Moving Forward Planning Survey
To fill this survey out digitally, go to scrtd.org
Please provide us your zip code in the space below.

What transportation modes do you use? Check all that apply.
 Drive my own vehicle
 Use local bus service
 Walk
 Ride with friend/family  Use taxi/Uber/Lyft
 Scooter

 Bicycle
 Other

If you do ride SCRTD or other public transportation, why do you ride the bus? Check all that apply.
 Prefer to ride the bus  Less expensive than other options  Unable to drive  Traffic/Parking
 WIFI available on bus  Sustainable (“green”)
 No car available  Other
What local transit services have you used? Check all that apply.
 SCRTD
 Roadrunner
 NMDOT Gold or Silver routes
 El Paso County Rural Transit

 Sun Metro
 None

If you currently use SCRTD, what types of destinations do you access via SCRTD buses?
Check all that apply.  Healthcare  Shopping/food  Work  School  Day Care  Other
List any specific destinations that aren’t currently served in Dona Ana, Sierra or Otero Counties that
you would like to access via public transit in the box below.

If you do not currently ride SCRTD, how often would you use it if it met your needs?
Check only one answer.  Once/month or less  3-5 times/month  Many times/week
 Would not use  Already ride SCRTD
What are the things that make it difficult for you to use SCRTD bus service? Check all that apply.
 Distance to the bus stop from my residence
 Have other transportation
 Bus schedules or routes don’t meet my need
 Doesn’t serve areas where I travel
 Don’t know enough about SCRTD bus service
 No interest in using SCRTD services
 Other (specify)
What is your preference for finding information about services like public transit?
 Internet/Agency website  Google Maps
 Friends/Family  Mobile phone
 Printed bus schedules
 Phone call
 Other (specify)

Continue survey on next page.

On a scale of 1 to 5 (where 1 is no impact, 3 is some impact and 5 is major impact), please indicate
how much each improvement listed below would determine how often you used SCRTD bus service.
Check one circle for each row. Check the “Do not plan to ride” box if you do not plan to ride the bus
regardless of improvement.
Potential SCRTD improvement

Do not
plan to
ride

No
impact
1

2

Some
Impact
3

4
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5

Expand areas served by SCRTD
Increase how frequently buses run
Run earlier weekday buses
Run later weekday buses
Expand weekend service hours
Improve bus stop amenities
How early and late do you need bus service on weekdays and weekends? Write times in boxes.
Day of week
Earliest time
Latest time
Check if you do not plan to
bus needed
bus needed
travel on these days
Weekdays
Saturdays
Sundays
If you ride SCRTD, how would you travel if SCRTD service was not available?
 Ride with friend/family  Take a taxi/Uber/Lyft  Walk  Bicycle  Would not travel
Please provide any other suggestions for changes to current SCRTD bus services below.
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