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ON CALL TRANSIT  

A Personalized, curb-to-curb service when and where you need it 

 

What Is On-Call Transit? 

SCRTD On-Call Transit service is an origin to destination, curb-to-curb, 

public transportation service for Seniors and people with disabilities. On-

Call is a shared-ride service operated with modern, airconditioned 

accessible vehicles with Wi-Fi. Riders who are unable to access the small 

bus by using steps can use the wheelchair lift.     

 

What are the Service Hours?  

The project will use a 14 passenger, small bus with two wheelchair 

positions.  Service will operate Monday through Friday, 8:30 am to 5:30 pm. 

 

What is the Fare? 

Fares are $2.00 ($1.00 for youth, elderly, disabled, or Medicare card 

holders).   Transfer to other bus routes is free.  Initially, service this summer 

will be free. 

 

Who to call to make a trip reservation? 

Call SCRTD Customer Service at 575-323-1630.  Trips can be scheduled in 

advance. 

 

Connection to RoadRunner Transit & SCRTD Fixed Route Service 

The SCRTD On-Call Transit service can connect with Route 1 of the 

RoadRunner Transit System.  This service can also coordinate its service 

with Roadrunner’s Dial-A-Ride service with adequate notice.   The bus can 

also connect to the Green Route with service connections to medical 

centers and other health care providers. 
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Where can you travel within the On-Call Transit Service Area? 

Riders who live in the service area are welcome to schedule trips to begin 

within the service area shown below and travel to destinations within five 

miles outside the service area boundary.  
 

 
 

What is the Service Area Boundary?  Primarily service is from the northern 

community of Doña Ana to Picacho Hills and Fairacres on the west mesa to 

Del Rey Boulevard and Telshor Boulevard to the east, roughly a five square 

mile area. 

 
 

 

 
 


